Ilopsaok paccMoTpenusi 00pameHuil TpaXaaH B
000 «Menuxo-canutapuas 4actb «Iloner»

1. O0mue noIoNKeHHst

ITpeMeTOM peryJIMpOBaHUs HACTOALIEro mopsyka (nanee — ITopsnok) sBseTCs
opraHu3anus 0OecIeYeHHs CBOSBPEMEHHOrO W IIONHOTO PAacCMOTPEHHS YCTHBIX U
MHCHMEHHBIX OOpaleHui rpaxxiaH ¢ yBeJIOMJICHAEM 3asBUTENEH O NIPUHATHH II0 HAM
pellleHMii M HampaBieHMEe OTBETOB B YCTAHOBJICHHBEIH 3aKOHOJATEHCTBOM
Poccuiickoit @eaepanun Cpox.

B cOOTBEeTCTBHMM C HacTosmuM IIOpPSAKOM B MEAMIMHCKOM OpraHu3alyu
o6ecrieunBaeTcss PAacCMOTPEHHME YCTHBIX M TNHCHMEHHBIX OOpalleHui rpaxnaH
Poccuiickoit (Depepalyy, MHOCTPAHHBIX TpaXIaH M Jul Oe3 rpaiIaHcTsa, 3a
MCKITIOYEHHEM CIIy4aeB, YCTaHOBIEHHBIX MEXYHapOIHBIMU IOTOBOPaMH Poccutickoi
denepaliiil LK 33KOHOAATEIECTBOM Poccuiickoit @enepanui.

ITonoxenus Hacrosmero Ilopsaaka pacmpoCTPaHAIOTCA Ha BCE YCTHBIC
obpamenns, o6pameHus, IOCTYNHUBIINE B NHCEMEHHOHW dopme mwm B ¢opme
3NEKTPOHHOTO JOKYMEHTa, HHIMBH/YaJbHEIC U KOIIICKTHBHBIC obpaieHus rpaxiaaH
(nanee — obpameHus).

2. TlepedeHb HOPMATHBHbLIX NPABOBLIX AKTOB, Pery/IHPYIOIIAX
OTHOINEHH, BO3HHKAIOIIHE B CBA3H C PACCMOTPEHNEM obpameHHii rpaxuas
PaccMoTpenne  ofpaimieHui TIpaxaaH B MEOUIMHCKOH  OpraHu3anuy
perIaMeHTUPYeTC CleqyrOIMI HOPMATUBHBIMA IPABOBEIMHI aKTaMH:

- 3akomoM Poccuiickoit ®enmeparu ot 02.05.2006 Ne 59-@3 «O mopsnke
paccMOTpeHHs o0palieHui rpaxaH Poccuiickoit @enepanyiny;

- saxoHoM Poccuiickoit ®Pemepauun ot 21.11.2011 Ne 323-®3 «O06 ocHoOBax
OXpaHbl 3[0pOBbs TPAXK/aH B Poccuiickoit @enepanuny;

- saxonom Poccniickoit ®enepanuu ot 07.02.1992 Ne 2300-1 «O sammTe npas
moTpedurenei»;

- 3akoHoM Poccuiickoii @exepanud OT 27.07.2006 Ne 149-®3 «O6
uHbopMaluy, HHHOPMAIMOHHBIX TEXHOJOTHAX 1 O 3aIUTe uHpOpPMALUNY;

- sakoHOM Poccuiickoii ®enepanuu OT 27.07.2006 Ne 152-®3 «O
IIEpCOHANBHBIX JaHHEIX»;

- sakomoM Poccuiickoit @enmepanuu ot 29.11.2010 Ne 326-®3 «O6
06s3aTeTBHOM MEQULIMHCKOM cTpaxoBanud B Poccuiickoi denepanumn»;




- I'paxaaHCKUM IPOLECCYalbHBIM KOJCKCOM Poccuiickoit ®enepanuu OT
14.11.2002 Ne 138-03.

- IIpUKa3oM JernapTaMeHTa 37paBOOXpaHCHUA Boponexckoil o6nactd OT
13.01.2017 Ne 55 «OO6 yTBEpXACHHH HHCTPYKIHH 00 opraHu3alUd PacCMOTPEHHUS
obpaleHuii rpaXkiaH enapTaMeHTOM 31paBOOXPaHCHHUA BopoHexckoi obnacTu.

3. TpeGoBanusi K NOPAAKY HHGOPMHPOBAHHS FPaXKAaH 0 pACCMOTPEHHH
oOpameHni

1. Ha odunnagbHOM caiTe MeUIMHCKON OpraHU3aliy ¥ Ha HHGOPMAIMOHHBIX
CTeHIAX MeJMLMHCKOM OpraHW3allMH JODKHA OBIT pasMelleHa Clelyromlast
“HpOpMaIys:

. MecTo HAXOXKIEHHS MEIMIMHCKOM OpraHM3alli¥, IIOYTOBBIA  ajpec
MeIUIHHCKON OpraHMW3alliy BKIIOYAIOMMA B ceds: uHoekc, obnacmoe, 20po0, YIuyy,
oom

- ajipeca OUIMAIBHOTO caiiTa MeMIIMHCKOH OpraHu3aliu

- HoMepa TeNe(OHOB Uil CIIPaBOK I10 oGpaleHusM rpax/aH, TenedoH ropsieH
JIMHHHY, afpeca dIeKTPOHHOH MOYThI Al IpUEMa obpalleHui rpaXkIaH;

- rpaduK mpueMa rpaxniaH;

- CBeJeHHUS O MeCTe PErMCTpaluH MMChMEHHBIX oOpaleHuy IpH JITYHOM
oGpallleHiH IPaX/JIaHHHa B MEJMIIMHCKYIO OPTaHU3aliio;

- hopma (6:1aHK) OOpalleHus;

- TIOPSIOK O0)aJIOBaHWsS PELICHUH H neiicTBuil (6e3MeNCTBHS) MODKHOCTHBIX
AL MeJMIMHCKON OpraHM3allid B paMKaX pacCMOTPEHUS M 10 pe3ybTaTaM
paccMOTpeHHs O0paIleHus;

- U3BJIeYeHUs] U3 HOPMaTHUBHBIX NPAaBOBBIX AKTOB, periaMeHTUPYIOIIHX paboty ¢
oOpalleHUsAMH FPaXK/aH.

2. CreHnm, cojepxamuili HHGOPMAIUIO 06 opraHuM3allid PacCMOTPEHMS
oGpaleHuii rpaXiaH, pasMeIaeTCs pH BXOLE B MeIUIMHCKYIO OpraHU3alIHtIoO.

3. Jlng moiyyeHHs MHQOpMalMh O TIOPAAKE paccMOTpeHHs OOpalleHHH
rpaxaaHe oOpaIaroTCs:

- IMYHO B MEAMIHCKYIO OpraHU3aIHIO;

- o TesiehoHy;

- B IMCBMEHHOM BHJIE OYTOM B MEJUUMHCKYIO OPraHU3alHIO;

- 1O SJIEKTPOHHOM I10YTE B MEIUIIMHCKYIO OPTaHU3ALHIO.

4. Cpok paccMOTpeHHsi 00palieHust

Cpox perucTpalyy MHCbMEHHBIX obpaleHnii B MEIUIMHCKYIO OpraHu3aluio ¢
MOMEHTA TIOCTYILIEHHUs — JI0 TPeX JIHeH.

[TuchMeHHBIE OOpalleHHs TpaXxAaH IO BompocaMm, HE OTHOCSIIUMCS K
KOMIIETEHIIMH MEIUIIMHCKONW OpraHu3aly, 10 CCMH OHel co JHS MX perncTpanuy B
MEIMIMHCKON OpraHu3alliyl [OANeXaT Iepeajpecald B COOTBETCTBYIOIIIHE
OpraHU3aLUK MM OPraHbl, B KOMIIETCHIIUMIO KOTOPBIX BXOJIUT pEellIeHHE IMOCTABICHHBIX
B OOpalleHMH BOMPOCOB, C OJHOBPEMEHHBIM yBEeIOMIICHHEM TpaXXJaHHUHA,
HaIpaBUBLIEro obpalleHue, o epeaapecalnii ero oOpameHusl.

B cnyyae, ecnM TpaxJaHMH B OJHOM oOpallleHuH CTaBUT P BOMPOCOB,
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paspellleHHe KOTOPbIX HaXONMTCS B KOMIIETEHIMH Da3siUYHBIX OpraHM3alliid MM
OpraHOB, KOMHU OOpalleHHs MOIDKHBI OBITH HANpaBIeHBl 10 CeMM JHEH CO JHSA
PErHCTPaLMU B COOTBETCTBYIOLIME OPraHU3aluy X OPraHbl.

OGIuit CPOK pPacCMOTpEeHHs NMHCHMEHHBIX OOpallleHHd rpaxiaH - TPHIALATH
IHeit co JHsA PErHCTPALY THCEMEHHOTO O0palleHus.

B ciydasx, TpeGyrOmuX NpOBEeHHs COOTBETCTBYIOIUX NPOBEPOK, U3yIEHHUS U
HCTpe6OBaHUs JONONHUTENbHBIX MAaTepHalloB, INpPHHATHA JPYTHX Mep, CpOKH
paccMOTpeHUss MOTyT OBITh B MOpAAKE HCKIIOYEHHS INIPOIJIEHBl PYKOBOAUTENCM
MeIMIMHCKON OpraHM3alMu He Gosnee 4eM Ha TpUAUATh AHed. IIpu sTOM aBTOpY
IMCBMEHHO COOOINaeTcss O MPUHATBIX Mepax M O NpPOMAJIEHHH CpoKa pacCMOTPEHHA
oOpalueHusl.

IIpy MHIMBHIYATEHOM yCTHOM MH(GOPMHDPOBaHHH IPaXKAaH (IO TeIeQoHy MM
JIMYHO) COTPYIHHUK Me IULUHCKON opraHu3alyi, OCYIIECTBISIOMIMN
MH(pOPMUPOBAHKE, AT OTBET CaMOCTOSTENBHO NPH OOpaIlleHHH IPaX/iaHAHA. Ecnu
COTPYIHMK, K KOTOPOMY OOpaTWJICS IpaXIaHHH, HE MOXET OTBETUTb Ha BONPOC
CaMOCTOSITE/IBHO, TO OH IpeIaraeT TpaKIaHuHy OOpaTHTECS B MHCHMEHHOH dopMe,
60 Ha3HAYMTh Jpyroe yIOOOHOe i TpaXJaHWHa BpeMA I TIOMYHCHHA
HHPOpPMALUH.

5. IlepeueHb JOKYMEHTOB,
He00X0AMMbIX B COOTBETCTBHH ¢ HOPMATHBHBIMH NPABOBLIMH AKTaMH
IJISl pacCMOTpeHHsl 00palleHHsl FPakAaH

OcHOBaHHEM JUIs paCCMOTPEHHUs 00palleHus] IpaXKIaH|Ha SBISETCS obpaieHue
rpaXkJaHMHa, HallpaBJIeHHOE:!

- B MUCHMEHHOM BHUJE I10 I10YTE WIHA (aKcy B MEAULUHCKYIO OpraHU3alHIo;

- 3]IEKTPOHHOM NOYTOM B MEAUIMHCKYIO OpraHu3aluio;

- INYHO B MEJUIMHCKYIO OpraHU3alHIo;

- 110 TenedoHny.

[Ipyu paccMOTpeHHMH OOpalieHHs MEIMUMHCKas OpraHu3alusi HE BIIpaBe
TpeOoBaTh OT IpaKIaHWHa OCYIIECTBICHUA neiicTBHi, B TOM YKCJIE COTNIaCOBAaHHUH,
HeoGXOIUMBIX Ul PACCMOTPEHHUs OOpalleHus M CBA3AHHBIX C oOpallleHueM B HHbBIE
rocyJapCTBEHHbIE OPraHbl, OPraHbl MECTHOrO CaMOyNPaB/ICHHUA, OPTaHU3aLHH.

B o6paieHuH 3asBUTENb YKa3bIBaCT CBOU daMmIHIo, MM, OTYECTBO (TIOCIeHEe
- TIp¥ HANMYKK), aJPeC JIEKTPOHHOH MOYTEI, €CIIH OTBET JOJDKEH OBITH HalpaBjI€H B
dopMe 3IEKTPOHHOTO NOKYMEHTa WX [TOYTOBBIH ajpec, II0 KOTOPOMY HOJDKEH OBITh
HampaBjieH OTBET, yBEIOMJICHHE O Mepeanpecaluy obpamenuss (IpUd HAIHIUK),
W3jIaraeT CyTh NPEAJIOKEHUS, 3asBICHHUS HIH XaJ00bl, CTAaBUT JIMYHYIO IIOATHNCH U
JaTy.

['paXOaHUMH BOpaBe MPUIOKHTE K TaKoOMy obpaleHHI0 HeoOXoauMBIe
JOKyMEHTHl M MaTepuaibl B OIJIEKTPOHHOM dopme nuOO HANPaBUTH YKa3aHHBIC
JIOKYMEHTBI ¥ MaTepUallbl WK UX KOIIMH B NUCBMEHHOU (opMe.

B ciydae, ecnu oOpallleHWe HANpaBIsieTcs 4epe3 NpeICTaBUTEeNd 3aiBUTCIL,
TaKXKe  IMpeACTaBIAeTCS  TOKYMEHT, NOATBEPXKAAIONIMM  IMMOJIHOMOYMSA  Ha
OCyIIECTBJIEHHE JEHCTBUM OT HMEHH 3asBUTCILA. B kadecTBe [IOKYMEHTa,




TIOATBEPKAIOIIETO IOJTHOMOYHS Ha OCYLIECTBJIEHHE NEHCTBUA OT UMEHH 3aABUTEIIS,
MOTI'YT OBITh IIPEACTaBIEHBI:

a) oopMIIeHHas B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoi Denepanuu
IOBEPEHHOCTD;

6) JOKYMEHT, IIOATBEPXKIAIONIMI OIEeKy/IOIIeYUTENbCTBO.

O6paieHne, MOCTyNHMBIIEE B MEIHWLMHCKYIO OpraHM3allMIo, IIOMJIEXHUT
00s13aTeIbHOMY IIPUEMY.

6. IlepeyeHb OCHOBAHHH ISt
0TKa3a B pacCMOTPeHHH 00paleHHust

OcHOBaHUA IJI OTKa3a B paCCMOTPEHUH OOpalleHHS:

- B MHACBMEHHOM OOpallleHHH, OOpalleHuy 110 JJIEKTPOHHOH MOYTe HE yKa3aHBI
aMunus rpakAaHHHA, HAIPaBMBILETO OOpalleHHe, M aJIpec, MO KOTOPOMY AOIDKCH
OBITH HaNpaBJieH OTBET;

- B OOpAIEHAN CONEPXKATCS CBEICHHUS O [OArOTaBINBaEMOM, COBEPIIAEMOM HIIH
COBEpIIEHHOM MPOTUBONPABHOM JIESHMH, @ TaK)Xe O JIMIE, €ro IOArOTaBINBAIOIIEM,
copepmiaioleM Wid copepumBmeM. OOpalieHHe MOMIEXUT HANPABICHHIO B
roCyJapCTBEHHBIH OpraH B COOTBETCTBHH C €T0 KOMITETEHLIUEH;

- TEKCT IIMCbMEHHOI0 00palleHus He MOANaeTCs IPOYTEeHHIO;

- OTBET II0 CYLIECTBY IIOCTABIEHHOro B 0OpalleHUH BOIPOCa HE MOXET OBITH JaH
Ge3 pasrialleHdss CBEJCHHH, COCTAaBIIOIIMX TOCYHApCTBEHHYIO MM  HHYIO
oxpaHAeMylo (eIepalbHBIM 3aKOHOM  TakHY. ['paxkIaHWHy, HalpaBHUBIIEMY
oGparlenue, CoOBIAeTCs O HEBO3MOXXHOCTH JaTh OTBET M0 CYIIECTBY IOCTABICHHOIO
B HEM BOIIPOCA B CBSI3M C HEIOIYCTHMOCTBIO PasryalleHus yKa3saHHBIX CBeJIeHUN;

- obpalieHre, B KOTOPOM 0GXKayeTCs CyJeOHOe PEIIEHNE, B TSICHHE CEMU nHen
CO [HA PETHCTpAali¥ BO3BPAIIaeTCs paXKIaHMHY, HAlpaBHBIIEMY obpamenue, ¢
pa3bACHEHHEM ITops/Ka 06KaloBaHHs JaHHOTO Cy1e0HOTO PELECHMS,

- B IIMCBMEHHOM OOpallleHuH IpaKIaHHHA CONEPIKUTCS BOMPOC, Ha KOTOPBIN eMy
MHOTOKPAaTHO [aBAIKCh ITHChMEHHBIE OTBETHI IO CYIIECTBY B CBASH C DaHCC
HaIpaB/IsseMBIMH OOpaIllEHUsSMH, ¥ TP 3TOM B oOpallleHuy He NPUBOMATCS HOBBIE
JOBOJIBI WIUIH 0OCTOSATENBCTBA. MOXKeT OBITh IPHHATO PELICHHE O 0e30CHOBATEIbHOCTH
ouepeHOro obpameHus ¥ MPEeKPAIEHUH MEePeNtCKU C rPaXIaHHHOM IO JaHHOMY
BONPOCY TIPU YCJIOBHH, YTO yKa3aHHOe OOpalleHHe W Gonee paHHHe OOpaIECHUA
HATPABISUTHCh B MEJMLMHCKYIO OPraHM3allHioO, C YBEJOMJICHHEM O IaHHOM PEIICHHH
IpaXXaHUHA, HaPaBUBILIEro 0OpalleHNe;

- TIOJHOMOYHS IIPeCTAaBUTENs 3asBUTENl He TOATBEPXKICHB B IMOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOZATeNIbCTBOM Poccuiickoit ®enmepanuu (B ciy4ae IMoJIayu
Xayo0b1).

7. IlpaBa rpaaaH U 0013aHHOCTH JO/’KHOCTHBIX JTHIL MeIULHHCKOM
OpraHM3alMK NPH PACCMOTPEHNH 00palieHuni
['paXIaHAH Ha CTajUM pPAacCMOTPEHHs ero oOpalleHus B MEIULIMHCKON
OpraHM3allyH, IPY JKeJaHUH, IMEEeT IIPaBo:
- INpeiCTaBlIATH  JONOJHMTENbHBIE  JOKYMEHTHl M Marephailbl IO
paccMaTpuBaeMoMy OOpalleHHIO 1160 0bpaIaThes ¢ npocb00it 06 UX UCTpeOoBaHuY,
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B TOM 4YHCJIE B SJIEKTPOHHOH (opMe;

- 3HAKOMHTECS ¢ JOKYMEHTaMH M MaTepHalaMH, KaCaroIUMHKCS PacCMOTPEHHS
obpalleHusi, eClIM 3TO He 3aTparuBaeT IpaBa, CBOOOMB! ¥ 3aKOHHBIC HHTEPEChl APYTHUX
JUIl ¥ €CIM B YKa3aHHBIX JOKYMEHTaX W MaTepHajaX He COAepXkaTcs CBeIeHU,
COCTaBJIAIOLINE TOCYJAPCTBEHHYIO WIH HHYIO OXpaHIEeMYIo (elepalbHBIM 3aKOHOM
TaiiHy;

- HOJNy4YaTh NHCHMEHHBI OTBET IO CYIIECTBY IIOCTABJEHHBIX B OOpalleHUH
BOIPOCOB, 33 HCKIIOYEHHEM ClIy4aeB, MpPeIyCMOTPEHHBIX  JEHCTBYIOUINM
3aKOHOJIaTeJIbCTBOM;

- TONy4aTh yBEIOMJIEHHE O Iepeafpecaliyi oOpamieHHs B rocyAapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIPABIEHHUs WK JODKHOCTHOMY JIHIY, B KOMIIETCHIHIO
KOTOPBIX BXOJUT pa3pelIeHre II0CTaBIEeHHBIX B 00pallleH!HH BOIIPOCOB;

- obpamarbcs ¢ Xajuo0oil Ha NPUHATOE IO OOpalleHHIO PelIeHHE MM Ha
neiicTBus (6e31eiCTBIE) B CBS3H C PACCMOTPEHHEM O0palleHus] B aAMUHICTPAaTHBHOM
u (unm) cyneOHOM IOpAIKE B COOTBETCTBHM C 3aKOHOAATENHCTBOM Poccutiickoii
Oenepauuy;

- oGpamaThCs C 3asBIEHAEM O IIPEKPAIEHHH PACCMOTPEHN)s 00pAIIeHHUS.

JIOJDKHOCTHBIE JIMIa MEAMLIHCKON OpraHu3aliuy 00ecenBaloT:

- OGBEKTHBHOE, BCECTOPOHHEE M CBOEBDEMEHHOE PAcCMOTPeHHME OOpallleHHH
rpaxJad, B Ciydae HeoOXOOMMOCTH - C YYacTHEM TIpXKIaH, HANPaBUBIIAX
oGpamiesus, ¢ 0opMIeHHEM IPOTOKOJIA (B TOM YHCIIe BK);

- TONyYeHHe, B TOM YHCIEe B DJIEKTPOHHOH ¢(opMe, HEOOXOOVMBIX UL
pacCMOTpEHHUs MUCHMEHHBIX OOpalleHuil IpaXJaH NOKYMEHTOB M MATCPUAJIOB B
IPYTHX TOCYNapCTBEHHBIX OpraHax, OpraHax MeCTHOTO CaMOYIpaBICHHS My HHBIX
JOJDKHOCTHBIX JIMIl, 338 HCKIIOYEHHEM Cy[OB, OpPraHOB MAO3HAaHWA M OpraHoB
IpeIBapUTENIbHOIO CIEICTBU,

- IIPHHATHE Mep, HAIPaBIEHHBIX Ha BOCCTAHOBJICHUE WM 3aLUTY HAapyUICHHBIX
TpaB, cBOGO ¥ 3aKOHHBIX HHTEPECOB FPAK/IAH;

- YBeIOMJIEHHE TPaXk1aHiHa O HalIPABIICHUH €r0 oOpalleHus Ha PaCCMOTpeHUEe B
Ipyroif TOCYNapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPAaBJICHHS HIN HHOMY
JOTKHOCTHOMY JIHITy B COOTBETCTBHHM C X KOMIIETCHIUEH.

KoH(HIeHIMaNbHble CBEIEHHs, CTaBLIMe H3BECTHBHIMHM NOJDKHOCTHBIM JIHIAM
MeIUIIMHCKOM OpPraHU3alliy IPH PaCCMOTPEHMH OOpallleHni rpaXKiaH, He MOryT OBITH
HICTIONG30BaHbl BO Bpel 3THM TpaXJaHaM, B TOM 4HCIE, €CIA OHU MOTYT IOBJICHb
yIeMJIEHHE YeCTH U TOCTOUHCTBA IPaXKIaH.

OCHOBHBIME TpeGOBaHHSIMHM K KadeCTBYy pPacCMOTpeHHs OOpamleHMd B
MeIULIMHCKOM OpraHnu3alvy SBIISIOTCA:

- JOCTOBEPHOCTh TIPENOCTABIISEMON 3asfBUTENsAM HH(pOpManuu O Xoxe
paccMOTpeHHUs 0OpaleHus;

- YeTKOCTh B M3JI0)KEHUH HH(OPMALHH,;

- I0THOTA MHGOPMIPOBAHHS 3asBATENEH O XOJIe PACCMOTPEHHUs 0OpalleHus;

- HarAAHOCTH (OPM IIpenocTaBiseMoil MHpopMauu 00 aIMHHHCTPATHBHbIX
IpoLeaypax;

- ymo6CTBO M IOCTYIHOCTH MOJTy4eHUs MHGOPMAIMK 3aABUTEISIMU O TOPAIKE
paccMOTpeHHUs OOpallleHHH.




8. Mnble TpeGOBaHMUsl, B TOM YHCJIe YIHTHIBAIOIIHE 0CO0EHHOCTH padoThI ¢
o0paleHdsIMH rpaxkaaH B 3JIEKTPOHHOM ¢opme
O6ecreueHre BO3MOXKHOCTH MOJIydeHHs 3asBUTENSIMH HH(opManuu o pabore ¢
o6GpaleHUsIMA Ha OGHIHATIPHOM CalTe MEIULUHCKOM OpraHu3aluH.

9. JInYHbIi MPHEeM rpaxIaH B MEAHIHHCKOA OpraHu3anuy
9.1. Opzanuzayus MU4HO20 NPUEMA 2PANCOAH

JIuuHBIA TpUeM TIpaXIaH OCYIUECTBISETCS PYKOBOAMTENEM MEIULMHCKON
opraHm3anuy (Janee — PyKOBOICTBO MeIUIMHCKOH OpraHM3allii) B COOTBETCTBHH C
rpabukoM TNpuéMa TpPaXKIaH, YTBEPKICHHBIM PyKOBOAUTENEM MEIUIMHCKOM
OpraHu3alyy.

B ciyuae o6paleHus rpaxaaHHHA K PYKOBOACTBY MEIHMIMHCKOH OpraHH3allvu
TI0 CPOYHOMY, C TOYKH 3PEHHs IPOXIaHHMHA, BOIPOCY, KAacAIOIEMYCsl €ro COCTOSHHA
3J0pOBbSl ¥ BOIPOCOB OKA3aHMS MEIMLMHCKOW IOMOIIM KOHKPETHOMY MNallUeHTY,
IpUéM NAHHOTO TIPAXJAHWHA OCYIIECTBIIETCA IIPEACTABUTENIEM pYKOBOIACTBA B
6irKkaiiiee BpeMs HE3aBHCUMO OT YTBEPXKIEHHOIO rpaduka npuéMa.

[paguk mnpuema TIpaxJaH pPYKOBOJACTBOM —MEIMIMHCKOH — OpraHM3alud
pasMelnaeTcs Ha OQMIHMAIBHOM caiTe MEIMIMHCKOM OpraHM3ali # Ha
MH(bOPMAIIMOHHOM CTEH/Ie MEULMHCKON OpraHu3aluHy.

[Ipy JIMYHOM TpUEME TPAXKAAHWH NPENbABIAET HOKYMCHT, yIOCTOBEPSIOLIHI
ero JM4HOCTH (TACTIOPT, BOGHHBIH OuWier, a Takke MHbIE JOKYMCHTE,
YIOCTOBEPSIOIHE JTHYHOCTb, B COOTBETCTBHU C 3aKOHOJATEBECTBOM Poccutickoit
depnepanun).

Bo BpeMs IHMYHOrO IpUE€Ma TPKJAHWH [ENaeT YCTHOE 3asiBICHHE 6o
OCTaBJIsIeT MHCEMEHHOE ofpalleHre MO CYIIECTBY 3aJaBaéMbIX UM BOIPOCOB, B TOM
Yypclie B LENAX MPHHATHS Mep IO BOCCTAHOBJICHHIO WM 3alllUTE €ro HapyINeHHBIX
mpaB, cBO6OJ U 3aKOHHBIX MHTEPECOB. MaKCHMaJbHO AOIYCTHMOE BPEMs JIMIHOTO
nprueMa rpaxlaHiHa He JOJDKHO IPEBBIIIATh 30 MUHYT.

VCeTHBle OGpallleHHs TpPaXJaHHHA PETHCTPHPYIOTCSA. YdeT (peructpanus)
YCTHBIX OOpallleHHii TpaXJaH U COJACpXKaHWe YCTHOro oOpallleHuss 3aHOCATCS
VIIONMHOMOYEHHbIMH Ha TO JMUaM{ W3 KapTOYKH JIAYHOTO IpHeMa IPaXKIAH,
3aMOJHEHHOM PpYKOBOACTBOM MEIHMLMHCKOW OpraHM3aluH, HCIOCPEICTBEHHO B
’KypHaJI, KOTOPBIA JOJDKEH OBITh IPOHYMEPOBAH, MPOIIHYPOBaH ¥ CKPCILICH [E9aThio

B 006s3aTebHOM TIOpSAKE JKypHAl JHYHBIX OOpalleHWil rpaxnaH IO/DKEH
BKJIIOYATH CJIeIyIOLIHE pa3Iebl:

- PETUCTPALIIOHHBIA HOMED;

- nata obpamieHus (qaTa perucTpalyn);

- ®.11.0. obpaTHUBIIEroCs;

- agpec (HaKTHYECKOro IPOXKHBAHHUS;

- TeMaTHKa oOpalleHus;

- ®.1.0. 1 JOIHKHOCTh YIIOJIHOMOYEHHOI'0 32 paCCMOTPEHHUE;

- JlaTa ¥ pe3yJIbTaT paCCMOTPEHU;

- CBEJIEHMs O MECTe XPaHEHHs MaTepHaloB PACCMOTPEHHOTO OOpaIlIeHH)S.

B ciydae, ecnu yCTHble OOpalleHHs TpaXJaH NPUHAMAIOTCH IO TenedoHy,
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3BOHHMBIUMI IPEIYNPEXTAETCS O TOM, 4YTO B LEIAX COOIIONCHHSA TpeOoBaHUi
®epepanpHoro 3akona or 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX AAHHBIX)
cofepxaHue Oecelsl OTPaXaeTcs B OJKypHale B COOTBETCTBHM C HACTOAIINM
TTopsIKOM ¥ €My JAIOTCS YCTHBIE OTBETHI [0 BOIPOCAM, BXOISIIUM B KOMIICTEHIIAIO
MeIUIMHCKOM OpraHu3alyH.

Peructpupyrorcsi YCTHBIE OOpalleHus IpaxkiaH, MPHHSATHIC I10 TeneOHy B
XypHaie.

B ciyuae, ecliM H3IOXKEHHBIE B YCTHOM OOpalleHHH ¢akTel U 00CTOATENBCTBA
SBISIOTCS. OYEBHAHBIMM ¥ He TpeOYIOT [OIOJHUTENBHONW IPOBEPKH, OTBET Ha
oGpallieHye C COracus rpaXIaHuHa MOXKET OBITh JaH YCTHO B XOZIE JIMYHOTrO [pHeMA.
B OCTANbHBIX CIydasX JaeTcs MHUCBMEHHBIH OTBET IO CYIIECTBY IOCTAaBICHHBIX B
MCHMEHHOM OOpaIleHUH rpakJIaHiHa BOIIPOCOB.

[TucbMeHHble OOpallleHds TpaXiaH, NPUHATEIE B XOAE JIUIHOIO IIpHEMa,
TOUIeXKaT PETHCTPALMH U PACCMOTPEHHUIO B COOTBETCTBHH C HACTOAIINM [TopsakoM.

Ecid B XO[e JMYHOTO MpHeMa BBIACHAETCH, YTO PEIICHHE MOAHMMAaCMBIX
rpaXXIaHAHOM BOIIPOCOB HE BXOIHUT B KOMIICTCHIHMIO MEAMLMHCKON OpraHU3aIiH,
rpaXKIaHMHY PasbsSCHIETCS, KyJa i B KaKOM MOpsKe eMy CIIeHyeT 00paTHUThCS.

B XoJe JIMYHOr0 IMpHeMa paKIaHUHy MOXeT OBITh OTKAa3aHO B PaCCMOTPEHHH
ero ofpalleHHs, eclid eMy paHee ObLI JaH OTBET IO CYIIECTBY [IOCTABJICHHBIX B
0OpallleHuH BOIIPOCOB.

KoHTpONb 32 OpraHM3allMed JIMYHOro npuema H ydeT ofpalleHui#i IpaxJiaH,
PAcCCMOTPEHHBIX HA JIMYHOM NPUEME B MEIUIMHCKOM OpraHu3alliy OCYIIECTBIIIOTCS
IJIaBHBIM BPa4yoM MEIUIMHCKON OpraHU3alyHy.

9.2. Tpebosanus k Mecmy O*CUOAHUS U npUema 3aseumerne

OpraHuzauyss INPHEMa TIpaXiaH OCYIIECTBIACTCA B Mmecrax (xabuHerax),
YUYHTHIBAIOIIMX HEOOXOIUMOCTD obecredeHrss KOM(OPTHBIMU YCJIOBUSAMH, B TOM
qucIte obecreyeHrs BO3MOKHOCTH pealn3allii paB HHBATHU/IOB.

Il OXKMI@HHS TNpUeMa IpaxKIaHaMH, 3aIlONTHCHHA HEOOXOIUMBIX JTOKYMEHTOB
OTBOZATCS MecTa, 0GOpYIOBAHHBIE CTONAMH, CTYNIbAMH, a TaKiKe HEe0OXOUMBIMH
KaHIESIPCKUMU TIPAHAIEXHOCTAMH (UL BO3MOXKHOCTH odopMIIeHHsT JOKYMEHTOB).

MecTa JOMKHEI GBITh 060PYAOBaHBI TeNeGOHHBIM aNnapaToM U CNpaBOIHIKOM
CITy’KeGHBIX TeTe(pOHOB COTPYIHUKOB MeIUIIMHCKON OpraHu3aliy.

Bxoj W NepeiBUKEHHE II0 TOMELICHHUSM, B KOTOPBIX MPOBOAMTCA JIAYHBIA
TpYeM, He JOJDKEH CO3[aBaTh 3aTpyJHEHHH JJIs JIUL C OTPaHUICHHBIMH bHU3MYECKUMU
BO3MOYKHOCTSIMH.

10. Pa6oTa ¢ nHCbMEHHBIMH 00pallleHHsIMH IpakiaH B MeIULHHCKOMH
opraHu3alHH
10.1. I[Ipuém nucomeHHbIX obpawenuti 2paxicoan

T[locTymaomue B MEIMIMHCKYIO OpraHM3alMio IHCEMEHHBIC obpaleHus
(6anzmepoiy, TIOCBUIKH) IPUHAMAIOTCS CTPYKTYPHBIM oJipa3ieeHIEM
(YIOTHOMOYEHHBIM JIUIIOM), OTBETCTBEHHBIM 33 PErUCTPALIo obpaleHni rpaxiaaH.

B pemsx obecredeHus 0e30macHOCTH TNpu  pabore C  NMHUCBMEHHBIMH
oGpallleHUsMH OHH IIOJUIEXAT O0A3aTENBHOMY BCKPBITHIO M IIpeBapUTEIEHOMY
IpOCMOTpy. B cilydae BBISBIEHHS ONACHBIX WM ITONOSPHUTENEHEIX BJIO)KEHUH B
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kouBepre (OaHmeponH, IOCBUIKE) paboTa ¢ IMHCBMEHHBIM OOpallleHueM
IIPHOCTAHABIIUBAETCS 10 BBIICHEHUS O0OCTOSTENBCTB U IPHHATHS COOTBETCTBYIOILETO
pEIlEeHHs PYKOBOJCTBOM CTPYKTYPHOIO IOJpa3ziesieHus (yOoJTHOMOYEHHBIM JIULIOM),
OTBETCTBEHHOT'O 32 PErHCTPaLMIo 00palleHui IpaxKJaH.

Ipu nprieMe MUCEMEHHBIX 00paleHHI:

- IPOBePAETCS NPAaBUIIBHOCTD aAPECHOCTH KOPPECIIOHAECHIINH,

- COPTUPYIOTCS TEJIErPaMMBI;

- BCKpPBIBAIOTCA KOHBEPTHI, IPOBEPSETCS HAJIMYHe B HHUX JIOKyMEHTOB
(pasopBaHHbIE JOKYMEHTHI IIOJKIIEUBAIOTCS);

- COPTHPYIOTCSI OTBETHI Ha 3alIPOCHI 110 OOPaIEHHUAM IPaXKIaH;

- NOCTYNHBIIKE C MHUCbMOM NOKYMEHTHI (IIacIOpT, BOCHHBIH Ouier, TpynoBas
KHIDKKa, TIEHCHOHHOE YI0CTOBepeHue, GoTorpaduu 1 Apyrue IPUIOKEHHS K MUChMY)
MOAKAIBIBAIOTCS IO CKPEINKY IOCie TeKCTa IMChMa, 3aTeM IOAKAIBIBAeTCsS KOHBEPT.
B ciiydae OTCYTCTBHs CaMOro TEKCTa NMHCbMa PabOTHHKOM, IMPUHHUMAIOIIMM IOYTY,
nonkajbiBaeTcss 61aHK ¢ TekctoM: «lIncbMeHHOro oOpallleHHs K aapecaTy HeT,
KOTOPBIH [pUIaraeTcs K KOHBEPTY;

- 110 BBIIBJIEHHBIM HApyIICHUSAM M HEOCTATKaM COCTaBILIOTCS aKThl HA MMUChMA:

- K KOTOPHIM IIPHJIAraroTCs BJIOXKEHHbIE B KOHBEPTHI JICHEXKHBIEC 3HAKH,
LeHHBIe OyMary u T.I1.;

- Ha IIUCHMA, TIPH BCKPBITHU KOTOPBIX HE 00OHAPYKHMIIOCH OOpAILeHHS;

- B KOHBEpPTax KOTOpHIX OOHapyXwjiach HeJOCTadya JOKYMEHTOB,
YIIOMHHAEMBIX aBTOPOM MM BIIOXKEHHOH B KOHBEPT OMHUCHIO JOKYMCHTOB.

AKT COCTaBisercs B HBYX OSK3eMIUIApaX W IONIMCHIBAETCS DPabOTHUKOM
CTPYKTYPHOIO IMOJpa3fieieHus (WM yHOTHOMOYEHHBIM JIMIIOM), OTBETCTBEHHBIM 3a
PErUCTpaLIO OOpallleHH i rpaXkaiaH.

[Ipy 5TOM OAMH OK3EMIULAP akTa IOCBUIAeTCS —OTIPaBHTENIO, BTOPOI
nprHoOIIaeTcs K IOTYYeHHBIM JOKyMEHTaM M IIepefaeTcs BMecTe C HHUMH Ha
paccMOTpPEHHE.

OmmboyHo (He IO anpecy) NPUCIAHHbIE MUCbMa BO3BPAIIAIOTCA Ha MOUTY
HEBCKPBITBIMH.

10.2. Pezucmpayus nucoMerHbix 06pawenuti 2pajcoan

Peructpanus oOpalleHHii TIpaxJaH, TNOCTYNHBIIMX B  MEIULIMHCKYIO
OpraHM3aliuio, [POM3BOAMTCA  pabOTHUKAMM  CTPYKTYPHOTO  NOJPAasACIICHHS
(YTIOMTHOMOYEHHBIM JIULIOM), OTBETCTBEHHOT'O 32 PETHCTPALUIO oOpaleHuii TpaxiaaH,
B )KypHaJle B CPOK JIO TpeX JHeH ¢ NaThl UX MOCTYIUICHHUS.

PerucTpanys MACBMEHHBIX OOpalleHu# ¥ OOpallleHuH IpakaaH, MOCTYIHBIINX
Mo  ONEKTPOHHOM  TOYTe,  OCYIIECTBISETCs  PabOTHMKAMH  CTPYKTYpHOTO
nofpaszienenus (YIOJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 33 PETHCTPAIHIO
obpaieHn#i rpakfaH, ITyTeM BBOJA HEOOXOMHMMBIX JaHHBIX 06 oOparuBHIXCSA
rpakJaHax ¥ COAep KaHuM MX OOpalleHui B XypHaIL.

Ha Ka)JI0M MMCbMEHHOM OOpaIlleHuH IPOCTABIISIETCS PETUCTPALMOHHEIH IITaMIL,
JaTa pPEerucTpali W DPEerMCTPAallMOHHBIA HOMep. Bce 3Tu CBeleHMs BHOCATCHA B
XKypHaJL.

PaGOTHUKH  CTPYKTypHOTO  IOApasfeneHust  (yIOJHOMOYEHHOE JINIIO),
OTBETCTBEHHOTO 33 PErMCTPaLHIO 00pallleHuil rpaXkaaH, IpU peruCTpaluy POBEPSIOT

8




YCTAHOBJIEHHBIE PEKBU3MTBHl IMCbMa, HATHYHE YKa3aHHBIX aBTOPOM BJIOXKEHUH H
npwioxenuit. IIpy HEOOGXOAMMOCTH TNPOBEPSIOT IOCTYNHBIIME oOpameHus Ha
ITOBTOPHOCTb.

Ecnu ampec OTCYTCTBYeT W Ha KOHBEpTE, M B TEKCTE oOpaiieHus1, IpH
ONpeleNeHHH pEerHoHa TPOXHMBAaHHMSA 3ajBUTENA CIEAyeT PYKOBOIACTBOBATHCA
JAHHBIMU II0YTOBOTO IITEMITEJNS IT0 MECTY OTIPaBKH.

IIpomeniure perucTpaluio oOpaeHus rpaxaIaH B 3aBUCHMOCTH OT CONEPXAHUA
BOIPOCA B TOT JXKe JEHb HANpaBIIOTCA Ui PacCMOTPCHHS  PYKOBOIUTEIHO
MEIUIIHCKOM OpraHu3alui.

[Ipu 3TOoM B O>KypHaje [ejnaercs OTMETKa O HalpaBlICHUH obpareHus
rpaxJIaHMHa Ha paCCMOTPEHHUE.

10.3. Paccmompenue nucoMeHHvx 0bpaujenuti 2paxcoan

ITo muchMeHHOMY OOpalleHHIo ¥ 00palleHHIo, TOCTYHBIIEMY 10 3JIEKTPOHHOM
[10YTe W NMPHHATOMY K PACCMOTPEHHMIO, NOJDKHO OBITH IMPHHATO OJHO M3 CICMyIOUIMX
pelleHuH O:

- IPUHATHH K INYHOMY PaCCMOTPEHHIO;

- mepefade Ha PACCMOTPEHHE 3aMECTUTENSIM PYKOBOAWTEIH MeIULIIHCKON
OpraHu3alluy,

- HaIpaBJIeHUH B APyTHE OpPraHU3alMH U yUPeXACHUA,

- IpUOGIIEHNH K paHee NOCTyNHUBIIEMY 00palleHHUIO;

- COOOIIEHNH IPaKAaHUHY O HEBO3MOXHOCTH paCCMOTPEHHA €T0 oOpaleHus,

- COOOIIEHNH IPaXIaHUHY O MPEKPAILEHUH MIEPETIHCKH,

- ciucaHuu «B nemoy.

OGpameHusi TpaxjaH [0 BONpOcaM, HE OTHOCAIIMMCA K KOMITETEHIIUH
MEIUIMHCKOM OpraHM3allMy, B CPOK 1O CeMH JHEH CO JHA MX pericTpatii
TIEpECHUIAIOTCS JIOJDKHOCTHBIMU JIMIAMH B COOTBETCTBYIOIIME OpraHu3alliy HIIH
COOTBETCTBYIOIIEMY JO/DKHOCTHOMY JIMIly, B KOMICTCHIIMIO KOTOPBIX BXOJHUT
pellleHHe IIOCTaBICHHBIX B o6pallleHi: BOIPOCOB, C YBEJOMIECHHEM IpaXXIaHUHA,
HanpapuBliero obpamenue. Eciu TEKCT MHCBMEHHOTO oOpaleHus He MOJAAeTCA
TIPOYTEHHUIO, OHO HE MOUISKHUT HAIPaBICHUIO Ha paccMOTpeHHe B FOCYAapCTBEHHBIH
opraH, OpraH MECTHOTO CaMOYTIPaBICHHA WK IOJDKHOCTHOMY JIMILy B COOTBETCTBHH C
X KOMIIeTeHIWEH, O YeM B TeUYCHHEe CeMH JHeH CO JHA perucTpalliu coob1maeTcs
3agBUTENI0, HANpaBHBIIEeMy OOpalleHue, e€ClIH ero daMuiEs ¥ IIOYTOBBIA afpec
HOIJAOTCS IPOYTEHUIO.

O xoxe paboThl ¢ OOpaIleHUSMH IPaX/IaH, TOCTYIHBIINMI Ha paccMOTpeHHe B
MeIMIMHCKYIO OPTaHM3aLMIO U3 BBIIIECTOAIEr0 OpraHa ylnpaBIeHHs, B KOTOPBIA OHH
OBUTM HaIpaBieHbl HEMOCPeJCTBEHHO HIH M3 Anvunuctpauun IIpesuneHta
Poccuiickoit ®epmepanuu, Amnmapara I[IpaBHTenbCTBa Poccuiickoit Denepanuy,
TocynapcrBerHoM J{ympr PeaepajybHOro Co6panus Poccuiickoit ®enepauny, CoBera
Qenepanun  PenepanbHOIoO Co6panust Poccuiickoit Deznepanuy, OOGI111eCTBEHHOM
mamatsr Poccmiickoit ®enepaumy, I'eHepanbHOM IPOKYpaTyphl Poccuiickon
depepanyy, YTOITHOMOYEHHOTO IO MpaBaM 4eloBeKa B Poccuiickoit Penepanyy,
VIOJIHOMOYEHHOTo 1o mpaBaM peGeka B Poccuiickoit Denepauu, MuHuCcTEPCTBA
3[paBOOXpaHeHUsT PoCCHHCKOH denepauyd, M B3ATble HMH Ha KOHTPOIb,
OKITABIBAETCS JTNIHO PYKOBOIHUTEIIO MEIULIMHCKOHN OpraHu3aluy.
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Obpaiuenue rpaxIaHHHa, COIEpXallee OGXKAIOBAHME PpELICHHMN, eHCTBHil
(Ge3nefcTBHA) KOHKPETHBIX MO/DKHOCTHBIX JIMI M COTPYJHHKOB MENUIMHCKOM
OpraHHU3allMH, HE MOXET HAaIPaBJIATHCS 3TUM JODKHOCTHBIM JIMLEAM M COTPYIHHKAM
AJIsL paCCMOTPEHMsA M OTBeTa IpaXAaHWHy. EciM HclojlHeHHe HaHHOro yCIOBHUS
HEBO3MOXHO, OOpallleHHe BO3BPAllaeTCs IPAXKIAHHHY C Pa3bsACHEHHEM €ro IpaBa
00XaloBaTh COOTBETCTBYIOIIME peNIeHHs WM Jeidicteus  (6esseiicTBHe) B
YCTaHOBJIEHHOM MOpPSAJKE B CY/.

Bce ofpamenus, NOCTYyNHBIIHE B MEOUIHMHCKYIO OPraHM3alMIO, IOIJIEXKAT
obs3arebHOMY paccMoTpeHHio. O6palleHne, B KOTOPOM COAEPKATCS HELEeH3ypHEIE
160 OCKOPOMTENBbHBIE BBIPAXEHHUS, YTPO3Bl JKU3HH, 3H0POBBI0 M HMYIIECTBY
JOJDKHOCTHOTO JIMLIA MEAUIIMHCKON OpPraHU3aliy, a TAKXKe YICHOB €ro CEMbH, MOXET
OBITH OCTaBIE€HO O€3 OTBeTa IO CYyLIECTBY IIOCTaBIE€HHBIX B HEM BOIPOCOB C
ONHOBPEMEHHBIM YBEIOMJIEHMEM 3asiBUTENSA, HalpaBUBIIEro oOpalleHwe, o
HEIOIIyCTUMOCTH 3JI0YNIOTPeOIeHUSs IPaBOM.

OG6paieHusi, pacCMOTPEHHbIE PYKOBOIUTENIEM MEIUIIMHCKONH OpraHW3aluy,
IepenarTcs B CTPyKTypHOE NOApa3AesieHre Uil paCCMOTPEHMS M IIOJTOTOBKH OTBETA.

10.4. Iloozomoeka omeemoe Ha nNUcCbMeHHble 0OPAUeHUA 2PaXNCOaH

[IpoexT oOTBeTa TrpaXKAaHWHY, IIOATOTOBJIEHHBIA JOJDKHOCTHBIM JIHLIOM,
OTBETCTBEHHBIM 32 HCIIOJIHEHHE ITOPYYEeHHS MOAIUCHIBAETCS PYKOBOIUTEIIEM.

OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHee U  OOBEKTHBHOE
paccMoTpeHHe oOpallleHuil, a TaKXe 3a IOJHOTY, COIEPKaHHe, SICHOCTh U YE€TKOCTh
M3JI0XKEHHS CyTH OTBETa, JOCTOBEPHOCTh CCHUIKM Ha HOPMAaTHBHEIE aKTHl B PaBHOM
CTENeHH HECYT BCE YKa3aHHbIE B PE30/IIOLMM HCIIOJHHMTEIH H JIMLO, TOIIKCABILIEe
OTBeT.

OGpalenns, MOCTYMUBIINE C IIOMETKOM O CPOYHOCTH HOCTaBKu: «Bpyduts
HeMeIeHHO» Wi «CpOYHO», pacCMaTpUBAIOTCS HE3aMEJIUTEIBHO.

OGpaineHre CUUTAaeTCs pa3pelleHHBIM, €CIH PACCMOTPEHBI BCE MOCTaBICHHBIE B
HEM BOIPOCHI, IIPHHATHI HEOOXOAMMBIE MEPEI U JaH MUCbMEHHEIH OTBET aBTOPY.

B ciydae, eClii JaHHBIX, YKa3aHHBIX B OOpallleHUH, HEAOCTATOYHO AJISl IPUHSTHS
OKOHYATEJILHOIO pELIEHHs, 3aIlpallliBaloTCAd HEOOXOAUMBIE MaTepHallbl I
3aKIIFOYEHHS ¥ 000CHOBAHHOTO IIPUHSATHS PEIICHHUS.

OTBeT NODKEH OBITh KOHKPETHBIM, SICHBIM IIO COIEPXKaHHIO, 0OOOCHOBAHHEIM H
OXBaTHIBATh BCE BOIPOCHI, TOCTABJICHHBIE B O0pAICHUH.

Ecnmu npocs6a, H3I0KEeHHas B OOpalleHHH, He MOXeT OBITh paspelleHa
HIOJIOKUTENIBHO, TO YKAa3bIBAaeTCs, 0 Kak¥MM IpHYMHAM OHAa HE MOXET OBITh
yIOBJIETBOPEHA.

BHocuTh Kakue-TMOO H3MEHEHHS B CoJep)KaHHe OTBeTa 0e3 paspelleHHs
JOKHOCTHOT'O JIMLA, IIOAIIHCABIICT0 ero; 3alpelaeTcs.

OtBeTsl Ha OOpalleHHs TpaXKAaH HOAIKCHIBAeT PYKOBOAUTENh MEIUIHHCKON
OpraHu3alyy.

[MomnuHHBIE NOKYMEHTH (Macropra, AWIUIOMBI, TPYIOBBl€ KHIDKKM H Jp.)
BO3BPAIIAIOTCS 3asBHUTEIO 3aKa3HbIM OTIIpaBJIEHHEM BMecTe ¢ oTBeToM. IIpu atom B
OTBETE JOJDKHBI OBITh MTEPEYHCIIEHBI UX HAUMEHOBAHUs U YKa3aHO 00lIee KOJIUIECTBO
JIUCTOB MPHJIOKEHHUS.
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ITpu paccMoTpeHHH OOpalleHuss He MOOIyCKaeTCs pasIrallleHHe CBEIEHUH,
colepXKalluxcsi B OOpalleHHH, a TaKXKe CBEAEHMH, KacalolMXCs YaCTHOM JKU3HU
rpaxaaHuHa, 6e3 ero coriaacus.

He sBnsercs pasmiallleHHeM CBeIEeHHH, COmepXXalluxcs B oOpalleHuy,
HaIpaBJIeHHe MUCBMEHHOro oOpallleHus B FOCyJapCTBEHHBIA OpraH, OpraH MEeCTHOIO
CaMOYIpaBJIeHHssT HIA HODKHOCTHOMY JIMIYy, B KOMIIETEHLHIO KOTOPBIX BXOIHT
pellleHre [IOCTaBIEHHBIX B 0OpallEeHUH BOIIPOCOB.

VcXonAIuii perrcTpalMOHHEIM HOMep OTBeTa Ha olpaiieHne Gopmupyercs B
COOTBETCTBYIOLIEM XypHaJle MEAUIMHCKON OpraHu3alyy.

OdopMiIeHHBIE HaIeXalquM o0pa3oM OTBETH OTNPABILIOTCA —ajapecaTaMm
IIOYTOBBIM OTIIPABICHUEM.

Otser Ha OOpaleHHe, NOCTYNHBIIEEe B MEIULMHCKYIO OpraHM3aluio B Gopme
3JIEKTPOHHOTO  JOKYMEHTa, HaIpaBJIAeTCs  COOTBETCTBYIOIIMM  CTPYKTYPHBIM
rnofpasziefieHrieM (yIOJHOMOYEHHBIM JIMIIOM) B (hopMe NEKTPOHHOTO JOKYMEHTa II0
a[pecy SNEKTPOHHOM TOYThI, yKa3aHHOMY B OOpAllleHUH, HIH B THCHMEHHOH dopme
[10 TOYTOBOMY aJPECY, yKa3aHHOMY B OOpalleHHH.

Matepraisl MCIIONHEHHOrO OOpallleHHs C BA30BOW KONMEH OTBETa 3asBUTEIIO
bOpMHpPYIOTCS B eNa B CTPYKTYPHOM IOApasieleHHH (yIOTHOMOYEHHBIM JIALIOM),
OTBETCTBEHHOM 34 [eJIONMPOU3BOJICTBO, B COOTBETCTBUU C HOMEHKIIATYPOH JIe.

Odopmienne mel Ui  APXUBHOTO  XPaHEHWS oOpaimieHnuil  TrpaxaaH
OCYIIECTBIIAETCS B COOTBETCTBAHU C TPEOOBAHHUAMH NI€TONPOU3BOACTBA.

11. Pe3yabTaThl paccMOTpeHHs o0palueHnii rpaxian

KOHEYHBIMHA Pe3yIbTaTaMy PaCCMOTPEHHUs 0OpaIleH s ABIISIOTCS:

- OTBET Ha BCe IOCTABJIEHHbIE B o0pameHuH (yCTHOM, B IICbMEHHON QopMe MWK
B (hopMe BIEKTPOHHOrO JOKyMEHTa) BOIPOCH! WK YBE/IOMJICHHE O TepeaipecoBAHHL
oOpalieHnss B COOTBETCTBYIOIIYIO OPraHM3allMI0 WM OpraH, B KOMICTCHIMIO
KOTOPOT'0 BXOAHT PElIEHHe NOCTaBICHHBIX B o0OpallleHuH BOIIPOCOB;

- OTKa3 B PacCMOTpeHHH oOpaIenus (yCTHOro, B NUCbMEHHOW (opMe MM B
dhopMe 2IEKTPOHHOTO JOKYyMEHTa) C H3II0KEHHEM IIPUIHH 0TKa3a.

Tpomeypa pacCMOTPEeHHs OOpallleHHs 3aBePIIAETCs MIYTeM HANpPaB/IeHIs OTBETa
JWIM OTKasa IO CyIIeCTBY OOpallleHMs 3asBUTENI M IONy4eHHd TIPaXJaHHHOM
pe3ynbTaTa pacCMOTPEHHs OOpalleHHs B NMCHMEHHON MM YCTHOH (QopMe WU B
dopMe 3JIeKTPOHHOIO JOKYMEHTA.

12. Anasu3 oOpamienuii, NOCTYMHBIIKX B MEJHIHHCKYI0 OPraHH3aAUMIO
Io pe3ynbTaraM paboTel ¢ OOpaleHHAMH IPaX/aH dopMupyeTcs OTIeT
B IenfxX MOArOTOBKM M MPOBEIEHHS MEPONPUSTHH IO YCTPAHCHUIO NPHUYIMH,
[OPOXKAAIOIIMX OGOCHOBaHHbIE XATOOBl TPaXIaH, yMONHOMOYCHHOS NOIKHOCTHO®
JIALIO0 MEIUIIMHCKOM OpraHU3alliy OCYLIECTBIIET yI€T U aHalIu3 obpalleHui rpax/iaH,
IOCTYNHBIIAX B MEAUIMHCKYIO OPTaHU3aIIMIO [0 KPUTCPHAM:

- KOJIMYECTBO U XapaKTep PaCCMOTPEHHBIX O0pallleHHH IpaXiaH;
- KOJMYECTBO M XapaKTep pelUeHW, MPUHATBIX MO OOpalleHHsAM rpaxaaH B
npeneiax uxX MOJTHOMOYHH,;
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- KOJIMYECTBO U XapakKTep CyneOHBIX CIIOPOB C IPaKAaHaMH, a TAKXKE CBEJECHHUS O
IPHHATBIX 110 HUM CYJe0HBIX PELICHUsX.

OpFaHHBYIOT YY4€T U aHaJIU3 BOIIPOCOB M IOAIOTABIHBAIOT IIPCAJIOXKCHHUA,
HaIlpaBJICHHBIC HA YCTPaHECHHE HEJOCTATKOB.

13. Oprann3anus KOHTPoJs 32 HcnoJHeHneM Ilopsiaka

KoHTponp 3a paccMOTpeHHMEM OOpalleHMd OCYINECTBISETCS B  LeiX
oOecrieueHHs] CBOEBPEMEHHOTO W KAa4eCTBEHHOIO MCIIOJHEHHS IOPYYEHHH IO
OOpalleHussM TpaxKiaH, IPHUHATHS OINEPAaTUBHBIX Mep 10 CBOEBPEMEHHOMY
BBISBJICHUIO U yCTPAHEHUIO IPHYNH HapyIIeHUs [IpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB
rpaXk[aH, aHaIu3a COEPXKaHWs IOCTYMArIMX oOpalleHWi, XO#a U Ppe3ylbTaToB
paboThI ¢ 0OpaIleHHAMH.

KoHTpoJIb 3a HCHIONTHEHHEM 00palleHui rpaXkiaH BKIIIOYaeT:

- IOCTAHOBKY NTOPYY€HHIA 110 HCTIONHEHUIO 00palleHn# Ha KOHTPOJIb;

- cGop 1 06paboTKy HHGOPMALIMH O XOZIe PACCMOTPEHHUs OOpALICHHH;

- HOATOTOBKY OIEPATHBHBIX 3alPOCOB MCIIOJHHUTENSIM O XOJAE M COCTOSHHH
VICTIOJTHEHHS TOPYYESHHUH 110 0OpalleHUsM,

- TOATOTOBKY M 00OOIIeHWEe NaHHBIX O COAEP)XaHHH U CPOKax HCIOJIHCHHS
HOpyY€eHHii 0 OOpaleHUsAM IPaXIaH;

- cHsATHe O0pallleH!H ¢ KOHTPOJIS.

COOTBETCTBYIOIIEE CTPYKTYpHOe IofpasfeseHue (YMOIHOMOYEHHOE JIULIO)
Me/THIIMHCKON OpraHW3alliH, OTBETCTBEHHOE 33 PETMCTPALMIO OOpalleHUH Ipax/aH,
OCYIECTBJISIET OCOOBIH KOHTPOJIB 33 HCIIONHEHHEM oOpaleHuii, MOCTYNUBIINX B
MEIMIMHCKYIO OpPraHU3alli0 U3 OPraHoB YNpPaBICHHA 3APaBOOXPaHCHHCM, HHBIX
OpraHOB BJACTH C KOHTPOJIEM WCIIONHEHHS, & TaKkKe OCYIICCTBIACT BBIOOPOYHEIH
KOHTPOJIb HCIIONHEHWs JIEOOBIX OOpalleHui, MOCTYNHMBIIMX HAa PacCMOTPEHUE B
MeIMUMHCKYI0 OpTraHM3allMi0 B COOTBETCTBHH C TIOPY4IeHHEM PYKOBOIHTEIA
MeIMLHUHCKON OpraHu3alyy.

JlaToit CHATHS ¢ KOHTPOJIS ABJIAETCA AaTa OTIPABJICHHS OKOHYATE]IBHOTO OTBETA
3aSBUTEIIO U B KOHTPOJIMPYIOIIUH OpraH.

OGpameHns, Ha KOTOpBIE NAIOTCH MPOMEXYTOYHbIE OTBETHI, C KOHTPOJL HE
CHUMAIOTCS.

COOTBETCTBYyIOIIEe CTPYKTYPHOE IOApa3ielieHHe MEIMIMHCKOW OpraHu3aluy
(YIOJHOMOYEHHOE JIMIIO), OTBETCTBEHHOE 32 PErHCTPALHIO oOpaleHuil rpaxmiag,
OepaTHBHO MpEACTaBiIseT HH(popMmanuio 00 o0pallleHHus X, CPOK PacCMOTPEHHUS
KOTOpHIX HCTeK JmbO MCTekaeT B Omikaidiue CeMmb IHeH, pPYyKOBOIUTEIIO
MeAMLMHCKON OpraHU3alvH.

JliyHas OTBETCTBEHHOCTh 3a MCIIOJHEHHe OOpalleHMd B YCTaHOBIICHHbIE
3aKOHOIATeNbCTBOM Poccuiickoii ®enepauun CpOKH BO3JIAraercs Ha PYyKOBOIMUTEIIA
MenuIMHCKON opranu3anud. OCHOBaHWEM M IPOBEACHUS BHYTpPEHHEH INPOBEPKH
(cmyeGHOro paccieoBaHHsi) IO BOIPOCaM paGoTel ¢ OOpallleHUsIMH TIpaxJaH
SIBJISTFOTCSL:

- ICTeUeHHe CPOKa MCIIOTHEHU 00palleHus;

- NOCTyIUIeHHe B MENMLMHCKYIO OpraHM3aluio OOpalleHHd | 3asIBJICHUHN
rpakaaH, OPUITIECKUX JIUL, HHIUBUIYalIbHBIX npeAnprHAMaTeNel, HHPOpMAaIU OT
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OpraHoOB roCyJapCTBEHHOH BJACTH, OPraHOB MECTHOIO CaMOYIIPAaBIIEHUS, U3 CPEICTB
MaccoBoi HHGOpPMALMM O HapyIIeHHHM 3aKOHOAATEJIbCTBA O PacCMOTPEHHH
oOpaleHuit rpaxaaH.

Hapymenus  ycraHoBieHHoro  Ilopsaxa — paccMOTpeHHs — OOpalleHHi,
HEeNpaBOMEPHEIN OTKa3 B UX [IPHEMe, 3aTATHBaHUE CPOKOB PaCCMOTPEHHs OOpalleHui,
HX HEOOBEKTUBHOE pPa30UpaTebcTBO, NPHHATHE HEOOOCHOBAHHBIX, HapyIIAIOIIAX
3aKOHOIaTenbcTBO  Poccuiickoit  @emepanyy  pelIeHHMH,  IPEAOCTaBIICHHE
HeJIOCTOBEpHON WH(OPMAIIWH, pa3IiallleHde CBEIEHUH, COCTaBIIAIONIMX OXPaHAEMYIO
3aKOHOM TaifHy, BIEKYT B OTHOIIEHHH BHHOBHBIX JOIDKHOCTHBIX JIMIl MEIMIHHCKOH
OpraHM3all¥ OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOZNATeNbCTBOM Poccuiickod
Oepnepaumu.

['paxnade, MX OOBEAMHEHNs M OpTaHM3aluH, OOpaTUBIINECS B YCTAHOBIEHHOM
3aKOHOJATEeLCTBOM IIOPSAKE B MEIMIMHCKYIO OpraHHM3aliio, MMEIOT IpaBo Ha
MmoGble PeLyCMOTPEeHHbIE JEHCTBYIOIMM 3aKOHONATENbCTBOM (POPMBI KOHTPOIS 3a
NesATeNBHOCTEI0 MEIMIIMHCKOMN OpraHu3aluy 1o paboTe ¢ 00pallleHHsAMU IPaXIaH.
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